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Installing Citrix on the Mac is slightly different than in Windows. The following
instructions will provide details on how to successfully install Citrix on a Mac, as well as
provide some basic troubleshooting.

Install Citrix Plugin

Download the Plug-in

1. Open Safari, and navigate to gis.ajg.com.

[ NaNs] A
| 4 | > | + @QiS.&jQ.EOmI — Citrix Access Gateway

ma|

Citrix Access Gateway http:/ /gis.ajg.com/

Eg— |

2. Login to the AJG Citrix website using your Network credentials (the same thing as on
your computer at work, ex. fmlastname).

G Arthur J. Gallagher & Co.

Welcome to the Arthur J. Gallagher Remote Application Portal

User name:

Password:

Log On

3. Click Skip Check. Note that this step is crucial to making Citrix work correctly.

Checking System Configuration on your Device

The Access Gateway must confirm that you have the minimum requirements on
your device before you can log on.

Your device is checked automatically if the Citrix Endpoint Analysis Plug-in software
is already installed.

To install or upgrade the sofiware, click Download.

If you do not want your device checked, click Skip Ch:

3006: The Endpoint Analysis Plug-in falled to start. You can

to run the check of your device.
For further help or information, contact your help desk or system
administrator.
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4. Click OK to accept the Legal Notice.

G Arthur] Gallagher & Co.

Legal Notice

You are about to access the pany's electronic {network, internet, email, etc.). These resources are for work
related purposes. Refer to the Electronic Information Policy for guidance about the appropriate use of these resources. By
logging in you acknowledge that you have read, understood and are in compliance with the company's Electronic Information

Policy.
m— (o

5. Click Download. This will launch a new window, and take you to the Citrix website.

G Arthur] Gallagher & Co.

Download Client

If you want to download and install the client, click Download.

@ Clicking Download will install software on your computer, More information on security...

6. Select the Search Downloads by Product dropdown menu, and click Receiver.

CiTRIX'

Log in to access more downloads.

o E— The downloads you need in one, easy place.

Select your product and then narrow your search by version, operating system or downloa
exactly what you need. If you are looking for a Citrix XenApp Client, select XenApp then rd
p i results by platform

A
Search Downloads by Product

n—/l Select One

XenDesktop
Forgot Your Password XenApp
New Users XenClient

More Optons — I/‘ XenServer |
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7. Click Receiver for Mac (Online Plug-in).

Results for: Receiver
Indicates restricted access. For further assistance, please contact Customer Service.

© Receivers Hide Downloads
Receiver for Desktops

Online Plug-in 12.1 Windows (32, 64-bit)

-/lewr{ornilac[()nllne Plug-in ) Mac

—l— -» Recelver for Windows Windows

8. Click Download. The Citrix Download Manager will open.

Receiver for Mac (Online Plug-in )

Release Date: 8/26/2010

Use "Receiver from the Mac App Store” for on-demand access to Windows, Web,and Saas
applications on your Mac running OS5 X 10.6 (32- and 64-bit). It is available only from the Mac App
Store.

Ask your help desk for the URL to set up Receiver.

Alternatively, use the “Citrix Online plug-in for Mac — web" to access hosted applications from your
Citrix Web Interface.

View the list of countries that may have export or import restrictions for products containing sirong
{128-hit or greater) encryption.

General Documentation
Readme | Citrix eDocs Library

For Web Access
Citrix Online plug-in English B/26M0 182MB .dmg -/m

for Mac - Web
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9. Click Download Now.

Download Manager.

Citrix Download Manager

- .

Having trouble?
Download your file manually »

Download your file
quickly and reliably

Easy to use interface

Reliable downloading of large files
Pause and restart at your
convenience

Intelligent recovery if your connection
fails

Accept the secure download to install

Download Manager and begin downloading
- Download Now your selected file automatically.
p—

10. The Citrix Online Plug-in will be downloaded and placed

Install the Plug-in

Downloads

1. Open your Downloads folder.
2. Click the CitrixOnlinePlug-in_web.dmg file that appears.

in your Downloads folder.

© 2011 Arthur J. Gallagher & Co., Inc. All rights reserved.

— Page 6 of 9 —



G How To: GIS Citrix — Mac OS X

3. A popup window will appear with two options. Double-click Install Citrix Plug-in.pkg.

A Citrix Online Plug-in
Install Citrix Online Plug- Uninstall Citrix Online
in.pkg Plug-in.app

. The Citrix Online Plug-in Installer screen will appear. Click Continue.

Click Continue at the Software License Agreement screen.

Click Agree to accept the Software License Agreement.

Click Install to accept the default location, or change to your preferred location.
When prompted, enter the password for your computer. This is required to complete

installation of software on Mac OS X. (If you do not know this password, you will not be able
to install the Citrix software on your computer.)

Installer is trying to install new software. Type
your password to allow this.

Name:  Brad Brown

- Password:

Cancel Install Software

9. The installation will continue. When finished, click Close.

> Install Citrix Online Plug-in

The installation was completed successfully.

@ Introduction

@ License

© Destination Select
@ Installation Type

@ Inza The installation was successful.

© Summary

The software was installed.

] -
CITR!X Go Back Close

10. Installation complete.
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Accessing Citrix

1. Return to Safari, and the Citrix website (login again, if necessary).
2. Choose the [specific folder].

Citrix XenApp - Applications
< |+ ©nhps://gis.ajg.com/Citrix/NSICA/site/default.aspx?CTX_C Ider= ¢ | (Q~ Google
&3 [ EH Apple Yahoo! GoogleMaps YouTube Wikipedia News (35)v FPopularv

@G Arthur) Gallagher & Co

Applications | Messages |

Applications

Main Select view: | Groups + | [{g}Refresh

e

Applications (5)

AFW - Spring AFW Select CCMUSER Change Password
Folders (8)
85D Common Houston Houston - Regional Houston-WL Intranet Midiand
Applications

3. Click the icon named [Enter the icon name here]
(note that it may appear differently than below).

Desktops (2)
BSDTXHOUTS02 BSDTXHOUTS02
Desktop Desktop - Multiple
-BSDTXHOUTS02 Desktop
Hint: Click Reconnect : I
4. Citrix will launch.
a ET
Starting application...
]
* Details

5. Your desktop or application will be loaded.

F B N

Interactive - Microsoft Sametime
Excel 2003,,, Office Ex..,

2 B

Interactive - Microsoft Snap 10
Outlook 20.., Office Outl.,. Professional

-y

Interactive -  Microsoft Towch N' Go
PowerPoi.,. Office P... Corporat, .,

distant| (3 & (-
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Troubleshooting

Mac App Store

The version of Citrix Receiver available in the Mac App Store is not compatible with
Gallagher’s current Citrix environment.

If you have already installed it, it is not necessary to remove it, but you will still need
to follow the instructions above in order to access Citrix successfully.

Citrix Access Gateway Plug-in

If you installed the Access Gateway Plug-in, you must uninstall it in order to use Citrix.

To Uninstall:

1. Locate the Access Gateway app in your Programs > Citrix folder.
p——

+ Access Gateway.app Open in Finder
'

3. The program has been uninstalled. You may now proceed with installing/accessing
Citrix.
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